PGA WEST.

November 15, 1999

TO WHOM IT MAY CONCERN:

PGA WEST had the pleasure of hosting a grand opening dinner dance for our members
on Saturday, November 13, 1999. We chose a theme of “A Taste of New Otleans” to
introduce the season with an upbeat party flair. For this illustrious occasion, we had the
privilege of hiring Custom Catering from New Orleans who selected an incredible menu
and prepared a fabulous, authentic dinner.

It was our experience that the team of Chef Emile Steiffel and his assistant, Mark, did an
outstanding job in producing an exceptional meal for us. From the time they arrived on
our premises until the time they departed, their presence was both professional and
enjoyable. Their enthusiasm and talent for what they do was truly genuine. We served
approximately 300 people for this particular evening and received great praise from our
members for the dinner and event.

Without reservation, we would be pleased to recommend to anyone the services of
Custom Catering. We’re confident you will also be met with a company who is both a
Jjoy to work with and excellent at what they do.

Sincerely,
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Linda Menne
Director of Member Services

Cc: Joey Garon
Club Director
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